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What Is Tech E&O Coverage?
Errors & Omissions (E&O) Insurance is a professional liability insurance product that 
provides coverage for mistakes, oversights, errors, breach of contract, or negligent 
actions by their company or workers. E&O Insurance for tech companies is catered 
specifically to those who provide technology products and services. This coverage 
provides both the defense against lawsuits, as well as the appropriate indemnity 
payments in response to claims filed.

With so many industries now relying on technology, like manufacturing and healthcare, 
a glitch, error, or delay in a product or service can have significant financial 
consequences. 

While every company strives to deliver on the contracts they’ve made and the products 
they’ve sold, mistakes will happen at some point. Whether a tech client has missed 
a contract deadline or delivered a product with a significant error, they’ll be facing a 
lawsuit.

We rely on technology now more than ever before and each day, it seems like a new, 
revolutionary tech product or software is being offered to enhance the way we conduct 
business, develop products, and live our lives in general. We’re now moving into what 
many consider to be a fourth industrial revolution in which the speed of change and 
development continues at a pace never before seen. 

For tech clients, the speed at which they’re developing new software and products 
should be exhilarating. However, this rapid development means tech clients tend to 
face a higher risk of errors, mistakes, missed deadlines, and omissions. 

E&O Insurance for Tech Companies provides tech clients with the protection they need 
to keep their focus on developing their products and services while ensuring they’re 
covered in the event of a claim or lawsuit. The cost of these errors is high and these 
claims are frequent.

https://www.forbes.com/sites/forbesbusinessdevelopmentcouncil/2020/10/14/recognizing-the-technological-revolution-and-preparing-for-the-next-economy/?sh=1ce241883965
https://prowritersins.com/products/errors-and-omissions-eo-insurance/
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Who Needs Tech E&O Coverage?
As tech continues to rapidly expand, there are now thousands of different types of tech 
companies, both big and small, that have Tech E&O exposure, including:

• Contract software developers
• SaaS (Software as a Service) companies
• E-commerce start-ups
• IT consultants/project managers
• Software development and licensing companies
• Website developers
• Hosting companies
• Any other type of tech company

Tech clients face unique and increased risks to these types of claims due to the rapid 
development of their products. New software products are being launched every day 
and these products have to be constantly updated and patched to ensure they remain 
secure. 

This combination of changes makes tech clients extremely vulnerable to mistakes, 
errors, missed deadlines, faulty products, and more. 

If you have clients asking “How much E&O Insurance do I need?” this will depend on 
several factors, including:

• Revenues of the business
• Industry
• Claims history and/or lawsuits
• Size of their largest contract as well as the size of their average contracts
• Cyber related exposure

It’s important to understand your clients’ individual exposure based on their specific 
business class to determine how much coverage they need.
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5 Examples of Tech E&O Claims:
Many clients don’t understand the risks they may face until an error has already been 
made and a claim is filed against them. 

These are only a few examples of the many different claims that could be filed under a 
Tech E&O Insurance policy:

Breach of Contract
 
1. ABC Tech signs a contract with a client to deliver a technology product for 

$800,000. ABC Tech runs into numerous issues in the manufacturing process and 
is unable to deliver the products by the previously agreed-upon contractual due 
date. Their client has to find another manufacturer to deliver the products and faces 
a loss worth hundreds of thousands. The client pursues a lawsuit against ABC 
Tech to recoup what they paid in their original contract and the additional cost of 
proceeding with a new manufacturer. 

2. ABC Tech is hired to provide a product to a client, and ABC Tech delivers on their 
contract. The client is provided with the product but after months of use, the client 
continues to state the product is not working as promised and a lawsuit is filed. 
After an investigation, ABC Tech determines that the client is misusing the product, 
which is why it’s not performing to their standard. As such, ABC Tech did not face 
significant damages but had to spend thousands defending their position. 

Negligence

3. ABC Tech is hired to provide a new HR software system for a small business to 
manage their employees. After using the technology for over a year, the small 
business learns that the software was not properly calculating and reporting 
employee income tax and the small business is now facing an investigation and 
significant fines from the IRS. In addition, the small business has to implement a 
new software system to replace the faulty one so they file a lawsuit against ABC 
Tech to cover the damages. 
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4. ABC Tech is hired by a realtor to integrate multiple platforms into one, single-used 
network. A glitch in the software has made private customer data, including names, 
mortgage, and bank account information, openly accessible. The realtor faces a 
number of third-party lawsuits for breach of consumer data, along with the cost of 
repairing the glitch. As such, the realtor files a claim for damages against ABC Tech 
for negligently providing the faulty software and all related damages. 

Copyright Infringement

5. ABC Tech, a small start-up, faces a lawsuit by a larger tech corporation for copyright 
infringement on their software product. As a start-up, ABC Tech has no profits to 
report to date and without a Tech E&O policy, they would have no funds to defend 
against this lawsuit. 

Additional claims that are often made include breach of warranty, online defamation, 
misrepresentation, and more.
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What Is Not Covered by a Tech E&O Policy?
While Technology Errors & Omissions Insurance provides important coverage for 
significant risks, it’s also equally important to understand what this type of policy does 
not cover to ensure your clients are properly insured and prepared. 

Tech E&O Insurance does not generally cover:

• Normal wear and tear 
• Illegal, dishonest, or malicious acts by the company and/or its employees
• Financial insolvency
• Cyber liability 

Over the last decade, cyber liability has become one of the most significant risks that 
companies of all sizes and industries face. Unlike the rest of these risks, cyber liability 
is very much insurable. However, many clients and brokers still confuse the two. 

Brokers should consider both Cyber and E&O Insurance for their tech clients to create a 
comprehensive risk management program. 

In general, Cyber Insurance covers:

First-Party Risks

• IT forensic costs
• Notification costs
• Credit protection costs
• Crisis management costs
• Crime & social engineering costs
• Cyber extortion
• Cyber business interruption 
• Digital asset damage

https://securityintelligence.com/articles/cybersecurity-trends-and-emerging-threats-2021/
https://prowritersins.com/products/cyber-liability-insurance-quote/
https://www.cisecurity.org/blog/cyber-extortion-an-industry-hot-topic/
Brian Thornton
I just want to add to this.  "Technology companies have a unique set of exposures where their E&O and Cyber exposures are intricately intertwined, so these coverages should be purchased on a single / combined policy to make sure they are covered properly."
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Third-Party Risks 

This includes third-party claims related to:

• Breach of contract
• Negligent protection of data
• Network security breaches
• Transmission of software viruses
• Denial of service attacks 
• Defense of regulatory actions related to a breach
• PCI fines and penalties

In addition, a Cyber Insurance policy offers excellent risk management and loss 
prevention services to help your clients avoid a cyber event altogether. 

Pairing a Tech E&O policy with a Cyber Insurance policy will protect your clients from 
the significant financial losses associated with both risks. 
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Quoting & Comparing Technology 
E&O Policies
We know that tech clients need Tech E&O Insurance coverage, however, for brokers, 
finding the right policy can be a challenge. E&O Insurance for tech companies has to 
be specifically tailored to each individual client to match their organization’s industry, 
size, and level of risk. 

At ProWriters, our Cyber IQ Platform has been known for providing multiple Cyber 
Insurance quotes and a coverage comparison for a number of highly-rated insurance 
carriers, such as Corvus, Coalition, and Ascent, in just seconds. Now, brokers can 
conveniently use this tool to quote Technology E&O policies as well!

This platform allows brokers to avoid the cumbersome process of quoting multiple 
policies manually and inputting duplicate information over and over. With one single 
application, brokers are provided with an automated coverage comparison sheet to 
help them quickly and efficiently review their clients’ options and select the Tech E&O 
Insurance policy that best suits their clients’ needs (while comparing price options). 
 
Register today to begin quoting and comparing Tech E&O Insurance policies in 
seconds or contact a ProWriters expert with any questions.

https://prowritersins.com/products/cyber-liability-insurance-quote/cyber-iq-insurance-rate-portal/
https://prowritersins.com/cyber-iq-broker-registration/
https://prowritersins.com/contact-us/



